
02 6602 9422 
care@careeasy.com.au 
www.careeasy.au 
1st of July 2026  

 

 

 

  

 

 

FAMILY RUN BUSINESS – GOOD COMMUNICATION – YOUR LOCAL AGED CARE PROVIDER 

 

 

EVERYDAY LIVING (17.5% participant contribution for full pensioners) 
SERVICE TYPE UNIT PRICE EVENINGS SAT SUN PUB HOL 
General Cleaning Hour 114 136 170 226 226 
Shopping Assistance (including transport) Hour 158 189 236 315 315 

Home Maintenance (Lawn/Yard/Handyman) Hour 131 158 197 262 262 

Meals (Preparation)  
Prepared by support worker in your home 

Hour 114 136 170 226 226 

Meals (Lite n’ Easy) Unit Small Meals $10 Large Meals $18 

STANDARD PRICE $ REFERS TO SERVICE RECEIVED ON A REGULAR WEEKDAY BETWEEN THE HOURS OF 6AM – 6PM 

CLINICAL SUPPORTS (no participant contribution) 
SERVICE TYPE UNIT PRICE $ 
Care Management – Fully Managed and Self-Managed 
10% of your subsidy value is set aside by the government to pay for these services 

Hour 158 

Allied Health and other therapeutic services Hour 242 

Nursing Hour 242 

INDEPENDENCE (5% participant contribution for full pensioners) 
SERVICE TYPE UNIT PRICE $ EVENINGS SAT SUN PUB HOL 
Personal Care Hour 125 149 186 248 248 
Social Support Hour 114 136 170 226 226 
Social Support & Community 
Engagement (includes transport) 

Hour 158 189 236 315 315 

Respite in Home Hour 114 136 170 226 226 
Direct Transport Transport provided by a Support Worker with no assistance required. Each trip is 

charged one way. 
Distance 1-20km Trip 157 189 237 315 315 
Indirect Transport (taxi voucher, cab 
charge) - Unit 

Cost  

Home Modifications/Repairs Cost + Item + Wrap Around Quote based 
Remedial Massage Hour 210  
Assistive Technology Unit Quote based 

Support at Home 
Pricing 
1st July 2026 Bringing the Care back into Aged Care 



From the 1st of November 2025, the Australian 
Government’s Support at Home program represents  
a major transformation in aged care. 
It is designed to improve in-home support for seniors, 
consolidating existing programs such as the Home Care 
Packages (HCP) and Short-Term Restorative Care (STRC). This 
initiative is a response to recommendations from the Royal 
Commission into Aged Care Quality and Safety, with the goal of 
helping older Australians live independently at home for as long 
as possible.

The program offers a range of benefits, from expanded care 
options to a more streamlined assessment process, prioritising 
equitable access to support for an ageing population. 

THE TRANSITION TO SUPPORT AT HOME  
WILL BE IMPLEMENTED IN PHASES

1 NOVEMBER 2025:  
The program will replace the current Home Care Packages 
and Short-Term Restorative Care. Seniors currently receiving 
these services will be automatically transitioned to Support at 
Home. They will retain their existing funding levels under the 
new framework, with no need for reassessment unless their 
circumstances change.

NO EARLIER THAN 1 JULY 2027:  
The Commonwealth Home Support Programme (CHSP) will also 
transition into Support at Home, consolidating all major in-home 
aged care programs under a single system.

During the initial phase, home care recipients will be allocated 
Support at Home funding equivalent to their existing package 
levels, ensuring a seamless transition with minimal disruption. 
Providers like Bannister In Home Care will adhere to the new 
regulatory framework, including capped prices for services.

A NEW APPROACH TO ASSESSMENT AND PRIORITISATION

The introduction of the Single Assessment System, using the 
Integrated Assessment Tool, will standardise the evaluation 
process. This system will be in place from 1 November 2025, 
enabling more accurate determination of each individual’s care 
needs. The assessment will result in a detailed support plan that 
outlines the participant’s condition, goals, and required services. 
This streamlined approach helps ensure that the right level of 
support is provided from the start.

The program introduces eight funding classifications, replacing 
the current four levels of Home Care Packages, as well as two 
additional short-term classifications: the Restorative Care 
Pathway and the End-of-Life Pathway. Each classification 
is designed to match the assessed needs of participants, 
providing higher funding levels for those with more complex 
requirements.
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Support at Home
Information

Our Services
•	 PERSONAL CARE
We can assist with daily tasks like 
showering, bathing, dressing, 
continence, and medication support - 
helping you look and feel your best!

•	 LIGHT GARDENING
With a passion for gardening, we’re 
here to lend a hand whenever you 
need some help for your garden. 
Whether it’s weeding, maintaining 
your veggie patch, or potting new 
plants, we’re just a call away, ready to 
assist you.

•	 DOMESTIC ASSISTANCE
We can support you with jobs like 
cleaning, laundry, changing linen and 
ironing, so that you have more time to 
do what you enjoy.

•	 IN-HOME RESPITE
Whether it’s for a day or overnight, our 
in-home respite service ensures we’ll 
be there for you, allowing you to take a 
well-deserved break. rest assured, your 
loved one will receive attentive care, all 
while maintaining their usual routine.

•	 NURSING
Our nursing services are personalised 
to meet your specific needs. from 
medication management to dementia 
support, diabetes education, wound 
care, continence management, and 
post-hospitalisation assistance, we’re 
here to support you every step of  
the way.

•	 SPECIAL SUPPORT
Our experienced carers can assist 
you with transport to and from 
appointments and social events.

•	 CARE CO-ORDINATION
Staying safe and independent at home 
can take a little extra support. Our 
experienced care co-ordinators help 
you across the right services without 
the stress of navigating it yourself. We 
handle the planning, scheduling and 
ongoing adjustments, so you can focus 
on what matters most.
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